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ORDINANCE NO. <003 - 0 7

AN ORDINANCE PERTAINING TO
ADJUSTMENT OF SEWER SERVICE CHARGES

BE IT ENACTED by the Midway City Council as follows:
Section 1. Midway City Ordinance Section 611.1(1) is hereby amended as follows:

Fheonty Relief may be allowed to Midway Water Service customers
for sewer service charges on water metered, but not actually being
placed into the Midway sewer lines strall-be upon the determination
of the Midway water superintendent that a water leak existed that did
not result in the placement into the Midway sewer system of all water
metered through the meter of a particular customer.

Section 2. Midway City Ordinance No. 2001-03 is hereby repealed.
Section 3. A new Section of the Midway City Ordinance, designated as Section 611.3

is hereby created as follows:

611.3 ADJUSTMENT OF SEWER SERVICE CHARGES FOR
REASONS OTHER THAN WATER LINE LEAKS

The Midway City Council may establish policies, rules and
procedures for the adjustment of sewer service charges other than for
water line leaks, on the basis that water passing through a customer’s
meter did not enter the City’s sewer system.

Section 4. This Ordinance will take effect upon passage and publication.
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POLICY, RULES AND PROCEDURE FOR
ADJUSTMENT OF SEWER SERVICE CHARGES

I. POLICY

The City of Midway is charged with the administration of its sewer system in an efficient and
responsible manner. To achieve this goal the City to intends to strictly enforce its Ordinances, Rule
and Regulations as to sewer service charges.

Sewer service charges are based on the premise that water passes through a customer’s water
meter to serve the customer’s needs, and then into the City’s sewer system. In extraordinary
circumstances water passing through the customer’s meter may not enter into the City’s sewer
system. While it is not the goal of the City to charge sewer services for water not entering its sewer
system, it is extremely difficult to measure and account for such water. It is therefore the policy of
the City to allow for an adjustment to a customer’s sewer service charges only in those situations
where there is clear and convincing evidence that a measurable quantity of water did not enter the
City’s sewer system and the amount of the adjustment is significant enough to justify the
administrative burden involved in weighing such evidence and measuring and making the
adjustment.

water passing through a meter will enter the City’s sewer system, and the customer’s water use is
otherwise not in contravention of City Ordinances, or local or state law, the City will allow the
customer to purchase and place a water meter designated as a non-sewer meter, and the City will not
assess any sewer service charges for water passing through such meter.

In situations involving the agricultural use of water, if the City is satisfied that none of the

[I. ADJUSTMENT CATEGORIES

A.WATERLINE LEAKS. An adjustment for sewer service charges may be made
at any time for a waterline leak, but only pursuant to
the provisions of Midway City Ordinance Section
611.1.

B. SWIMMING POOLS. An adjustment for sewer service charges for
customers with a swimming pool may be made only
pursuant to the rules and procedures set forth herein.

C. OTHER ADJUSTMENTS. An adjustment for sewer service charges for other
reasons may be made only pursuant to the rules and
procedures set forth herein.
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The rules and procedures set forth herein apply only to adjustments for customers
with swimming pools and customers who seek sewer service charge adjustments for

reasons other than a waterline leak.

An adjustment for a customer’s sewer service charge may be made, except for
waterline leaks pursuant to Midway City Ordinance Section 611.1, on only one sewer
bill each calendar year.

An adjustment for a customer’s sewer service charge may be made only upon a
written request signed by the customer, and received by the City within thirty (30)
days before or after the date of the bill for which an adjustment is sought, setting
forth the basis of the customcr’s contention that water passing thvough the mckos did
not enter the City’s sewer system, and stating which monthly sewer bill the customer
desires to have adjusted.

An adjustment for a customer’s sewer service charge may be made only for the
monthly sewer bill for which the customer seeks adjusiment and only if such bill s
equal to or more than twenty-five percent (25%) greater than the customers average
sewer bill for the six (6) months immediately preceding the sewer bill for which an
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The customer shall submit with his or her written request for an adjustinent any and
ail appropriate wriiten or other evidence supporting the contention that watcr passing
through the customer’s meter did not enter the City’s sewer system.

The determination of whether to adjust the customer’s sewer bill shall be made by
the City’s water and sewer committee. The committee may request the advice and
assistance of the City Clerk and other City employecs in determining whother the
request complies with these rules and procedures. The adjustment shall be allowed
oniy if the request complies with these rules and procedines and the commriice is
satisfied by clear and convincing evidence that a quaidity of water consistent with the
requested adjustment did not enter the City’s sewer system.

In the event an adjustment to the customer’s sewer service charges is approved, the
customer’s sewer biil shall be adjusted to an amouni not Jcss than the enstonws’s
average sewer bill for the six (6) months immediately pteceding the bill for which the

adjustment is sought.

In the event the committee denies the request of the adjustment, it shall notify the
customer in writing of its decision. The customer may appeal, in writing, o the
Midway City Council within thirty (30) days of the committee’s decision.
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